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JOPLIN TORNADO REVIEW

Joplin Missouri Characteristics:

U Population: 50,208 (2009 est.)
QO Median household income $30,555 (2000)
O Mostly blue collar:
¢ 82% have high school or higher education
¢ 21% have a bachelor’s degree or higher
¢ Unemployment rate: 7.8%
O Location — “Tornado Alley”:
¢ Located near the borders of Kansas,
Oklahoma and Arkansas.
¢ South of Kansas City approximately 2.5 nours
¢ West of Springfield approximately 1.25 hours

JOPLIN TORNADO REVIEW

Tornado hit Joplin on May 22, at 5:41 p.m.
O Classified as an EF-5 with winds >200 mph
O Duration — approx. 2 minutes
O Path of destruction % to 1 mile wide for 14 miles
O 162 lives lost, > 1,000 injuries
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Destroyed Healthcare Facilities

L 14 Child care facilities
22 of 44 Dentist offices

1 Skilled nursing facility %

1 Residential care facility

4 Home health agencies

a
a
a
O 1 Level 2 trauma center
a
O 1 Hospice agency

a

1 Dialysis center
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Damaged Facilities
O >8,000 homes/businesses damaged or destroyed
O 2 SNFs required complete evacuation
U Numerous medical offices and clinics
O 2 Hospitals ;
O 2 Dialysis centers
O 1 High school

JOPLIN TORNADO REVIEW
Sunday, May 22

Notification:
Weather Channel and CMS
Activation:

Department Situation Room (DSR) activated and operational
by 6:45 p.m.
Action Steps:
1. Attempted to gather information
. Attempted to gather facility info
. Assisted the SEOC and the LEOC
. 50 ambulance strike teams deployed
. Monitored media reports
. HAvBed inquiry performed
. Activated Show-Me Response
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Monday, May 23

Action Steps cont’d:

1. Monitored the EM System for
patient flow information.

2. DMAT and DMORT teams
activated.

3. Minimal communication restored.
. Licensure regulations waived.

. Began work on federal waivers.

. Patient/resident tracking.

. Shelter sites reviewed.

. Tetanus shots delivered.
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Tuesday, May 24

Action Steps cont’d:
1. Continued contact with facilities and increased patient tracking and
family reunification activities.
2. Additional 1135 waiver requests were received and forwarded to the
RO. Federal agency staff arriving in mass.
3. Assisted with volunteer control and relieving of volunteers.
4. 60-bed Mobile Medical Unit request was made.
5. Planning for removal of radioactive material & controlled substances.
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Wednesday, May 25

Action Steps cont’d:
1. Continued to gather information on patient tracking and facility status.
2. Plans reviewed and approved for the placement of the MMU.

3. Contacted/visited receiving facilities to determine how they were
handling the continued surge, continued to monitor power/water supply.

4. Federal waivers were approved for CMS facilities.
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Thursday, May 26

Action Steps cont’d:
1. Concerns identified with donated food supplies and
temporary food sites.

2. Utility issues as businesses
begin to reopen. :

3. Basic supplies begin mass
distribution at shelters.

4. Rumor control as
patient/resident tracking
continues.
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Friday, May 27

Action Steps cont’d:
1. 60-bed Mobile Medical Unit

installation. %# -
2. Healthcare facility water issues
K

resolved.

3. Planning began for longer term
concerns.

4. Patient/tracking continued.
5. DSR disbanded and placed on-call.
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JOPLIN TORNADO REVIEW
Week 2

Action Steps cont’d:

1. Mobile Medical Unit
opened.

2. Monitoring of tornado-
related injuries and
infections.

3. Surge capacity monitoring
continued.

4. Placement of children from
destroyed daycares.

5. Continued review of
shelters and temporary
medical facilities.
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Ongoing Issues

Action Steps cont’d:

1. Rebuilding of
healthcare facilities.

2. Provision of mental
health services.

3. Debris removal.
4. Air/water monitoring.
5. Dangerous property.
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Lessons Learned:

2. Emergency Planning
a. Build systems
b. Test systems

¢. Think outside
the box
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Lessons Learned:
4. Patient/Resident Tracking E a
a. ldentification issues m
b. Treat/release E

Immm

c. Reunification
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Lessons Learned:
1. Communication
a. “Fog of War”
b. Media reports
c. Field reports
d. Know the lingo

Can you hear me now?
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Lessons Learned:
3. Crowd Control
a. Volunteers
b. Interested parties
c. Community
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Lessons Learned

Hummer vs. Tornado = Tornado Wins
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