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-|IHH| Traditlonal Mental Health
Vs. Crisis Counseling

Traditional Crisis Counseling
o Is primarily office-based o s primarily home and community-based

« Aftempts to impact personality and o Seeks to restore pre-disaster functioning
functioning

o Encourages insight into past experiences| « Validates appropriateness of reactions
and influence on current problems and normalizes experience




-||”H| Key Concepts of Dlsaster A
Mewntal Health =5

e
iz No one Ls untouched /

= People pull together during and after

= Traodttlonal mental health must be set astole
 Must be more practical than psychological

= Stress and grief are common reactions to an
uncommon sttuation

= Natural restlience and Support systems will
quaport recoverg




-||”H| Key Concepts of Disaster

Mewntal Hea

# Survivors often reject

th
nelp

2 Many reactions stem from problevs of Lliving
caused by the disaster

2 SUPVIVOYrS respovwl best to active Lnterest and

CONCEYN

= (nterventlons must be

appropr’bate to the phases

of disaster and uniquely tailored to the

commuwﬁtzd




-||”H| Key Concepts of Disaster
Mewtal Health

= Swmall percentage of people will have severe
aclverse emotional, psychological, or substance
use/abuse reactions

+ Tgp’waLLg survivors do not seek mental health
or substance abuse treatment services

= TWo types of trauma
individual
Collective




)
“” individual reactions

# Physical
Gastrolntestinal problems

Headaches, other aches and pains
welght Loss or gain

Sweating or chills

Tremors or muscle twitehing
Chronic fatigue or sleep disturbances
Immune system disorolers

Positive Responses: alertness and activation




individual Reactions

2 Emotlonal Reactlons

arief d

Anxiety or fear m
A

Denial

Guilt

Depression

Feeling herole, euphoric, or invulinerable.

Positive Responses: feeling challenged, involved,
and pressured to act




)
“” Individual Reactions q‘

= Cognitive Reactions >/\

Mewmory problems, disorientation, or confusion

Recurring dreams/nightmares or flashbacks
Preoccupation with disaster

Avoldawnce or Lack of concentration;

Diffleulty setting priorities or making decisions
Ruestioning spiritual beliefs.

Positive RESPONSES: determination, sharper
perception, and fearlessiness




)
“” individual reactions

= Behavioral Reactions
Substance use or abuse
Diffleulty communicating or Listening
Hyper-vigilance, excessive worry, or frequent
crying
Avoldance of activities/places that trigger
memories

Positive Responses: affiliation, helping response,
and altruistic behavior




Risk and Resilience Factors

what Ls Restlience?
= ye-sil-lence
Function: Noun

The capability of a strained body to recover its
size anol shape after deformation caused
especially by compressive stress.

An ability to recover from or adjust easily to
mlisfortune or change.




)
“” Risk and rResilience Factors

51 L,'L-fc Sttuation
= ndividual Characteristies

= Dlsaster/trauma E)qser’bewoe




.||HH| Factors That Promote
Restliency

3 Fam’LLg anol social support

= Higher educational Level

w Successtul mastery of past losses/disasters

= Absence of avoldance-coping and blaming

= Presence of self-esteem, perceived control,
self-efficacy, and hope

= Avatlability of accurate information

= An effective and caring emergency response
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“” Severe Reactlons

i Depressive disorders;

= Suletdal toeation/behavior;

2 Substance misuse/abuse;

i Acute stress disorder;

= Posttraumatic stress disovoler;
= Dlssociative disorders; anol

i Am,xietg disorolers.




2 On each carol write:

Put Yourself in Thelr Shoes

Blue cards - name of a persown close to You
Red cards - one of Your favorite belongings

- something You enjoy, an activity,
or hobby.

# These are the three things you will have Lost tn
a disaster

i Dlseuss with the group how You feel about
Losing these things or people
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l“” Key CCP Services

= Outreach
# Assessiment and referral

= ndividual or group counseling

= Education on common stress reactlons
2 (;ommuwitg support

= GQroup activities
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l“” Phases of Dlsaster

Emotional

Highs

Honeymoon

Reconstruction

Pre-Disaster

Disillusionment
~ Setback

Impact
< _
H i i
Working Through Grief
Inventory Coming to Terms
1 \
\ / Anniversary Reactions
1
Emotional Trigger Events :

Lows

- >

Up to One Year | After Anniversary
1

Adapted from CMHS, 2000.
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Pre-Disaster =N\ __ =
\,_\I_r;:pw \] il
Phase [/(\/\ /\\/

= Dlsasters with no warning can cause:

Feelings of vulnerability or lack of security
Fears of future unpredicted tragedies

Sense of Loss of control or inability to protect self
and family.

= Dlsasters with warning can cause guilt or
self-blame for failure to heed warnings.
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PPPPP isaster } el
’ W’P a Ot PM a S 6 h \’—\_\\/ ,\] Disillusionment ‘/f/

t Scope and size have different psychological
Lmpacts

s mpact reactions can range from shock to overt
Pa nLe

s nitial confusion/disbelief is quickly followed
by a focus on seL{—preser\/at’Low and protection
01? fa mitg

= Fa mitg sepamt’uow causes consioerable awx’uetg
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2 Advenaline-induceed rescue behavior

# Survivors experience high activity level
with low productivity

i Risk assesswment may be impaire
= Sense of altrulsm

# Bvacuation and relocation have psychological
stgnificance
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“” CCP Support BLgLnS

= Activities tneluoe:
Education
Outreach
general Assistance

= Building of rapport with survivors andl
Commmmnitles




"'l“” Howneymoon w/\] """""" =
Phase 7 WY

= PDlsaster assistawnce Ls read’LLw available

= Community bonding occurs

i Optlmism exists




"'l“” Disillusionment /w """"""""""""""
Phase vz

= Communities engage in an Lm/&wtorg process

= Survivors realize the Limits of disaster
assistance

: Physical exhaustion may surface

i Optimisim turns to discouragement

= (nereaseo need for substance abuse senvices
i Reallty of losses sets in

= Gaps exists between assistance and need




"'l“” Disillusionment v \ =

= Diminishing assistance leads to feelings
of abandonment

= Unrelenting stress and fatigue take a toll

= Larger oommumitg returns to “busitiness as
usual”

= Conflicts oceur between nelghbors




-||HH| Honeymoon Vs.

Disillustonment

Honeymoon Disillusionment

5 SUrViVors 5 SUrVLVors
Glaod to be alive Growing weary
AlL Ls new Awnger/Frustration
Adjusting New symptoms

2 Commuwitg t Commuwi’cg
wants to help old news
Accepting Not as responsive

Novel Expectations high




-nIH” Activities During
Distllustonment Phase

= (nereased dewmand for services

2 Change from mostly tndividual activities to
Lnclude wore group activities

= (nerease long-range pLa nning

= Begin discussion about anniversa Y
Celebrations

= Contlnue educational efforts




"'l“” Reconstruction /w """"""""""""""
=/\.

Phase Y
# The anniversary of the event can trigger
aclverse reactions and set back recovery

= The reconstruction process may continue for
58& S

t Survivors assume responstbility for
rebutlding their Llives

= People aolJ' ust to a new “normal”

= There is a general recognition of growth and
Opportunity




-nIH” Activities During
Reconstruction Phase

= Awnother peak tn services
i Focus 1s now mainly on group activities
= Continue educational efforts

i Role Ls more swpport’u\/e and Links to
commuwﬁtg services

2 ASSLSt L Anniversa Y Celebrations
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